
  

T
h
ir

d
 Q

u
ar

te
r 

2
0

2
1
 

Business 
Confidence 

Index 

2021 
 



Business 
Confidence Index 

      

The ZACCI Business Confidence Index Q3 - 

2021 survey covers the period from July, 2021 

to September, 2021. The survey captures the 

current business climate in Zambia and factors 

affecting business growth. It allows for short 

term forecasting and provides valuable 

information to businesses, investors and 

Government. 

 

  

 

Foreword 

 

The BCI for Q3 of 2021 was recorded at 

156 points. This is much higher than the 15 

recorded in Q1 of 2021, the 156 points 

implies that the business executives 

expressed very positive sentiments about 

the business environment.  

Business Confidence Index (BCI) is the 

ZACCI proprietary tool that measures the 

level of business executives’ confidence in 

the business environment and predicts 

short term business trends. It simply 

expresses perceptions on the state of 

business climate in one figure (index) with 

100 points as the median. A BCI higher 

than 100 points signifies positive 

sentiments about the business climate and 

a BCI lower than 100 points signifies 

negative sentiments about the business 

climate. 

Chabuka Kawesha 

President 

 

 

 

Contact 

Zambia Chamber of Commerce and 

Industry 

P.O Box 30844, Lusaka, Zambia 

Phone: +260-211-252483 

Telefax: +260-211-253020  

Mobile: +260971581467 



INTRODUCTION 

The ZACCI Business Confidence Index Q3 - 2021 survey covers the period from July, 2021 

to September, 2021. The survey captures the current business climate in Zambia and 

factors affecting business growth. It allows for short term forecasting and provides 

valuable information to businesses, investors and Government. 

BUSINESS CONFIDENCE INDEX 

Business Confidence Index (BCI) is the ZACCI proprietary tool that measures the level of 

business executives’ confidence in the business environment and predicts short term 

business trends. It simply expresses perceptions on the state of business climate in one 

figure (index) with 100 points as the median. A BCI higher than 100 points signifies 

positive sentiments about the business climate and a BCI lower than 100 points signifies 

negative sentiments about the business climate. It is calculated out of current business 

mood and expectations for the future. 

 

 

 

 

 

  



 
 

Overall Business Confidence Index 

Fig 1: Overall BCI Trend 

 

Source: ZACCI 2021 field survey 

Figure 1 shows overall BCI for Q3 of 2021. The figure shows that the overall Business 

Confidence Index in Q3 of 2021 (April to June 2021) was recorded at 156 points according 

to the ZACCI Business Confidence survey conducted on 246 members of ZACCI across all 

sectors as shown in figure 1. This is much higher than the 15 recorded in Q2 of 2021, the 

156 points implies that the business executives expressed very positive sentiments about 

the business environment. 

 

  



 
 

RESPONSE BY SECTOR 

Fig 2: Response by Sector 

 

Source: ZACCI 2021 field survey 

Figure 4 above shows responses by sector. The highest number of responses were 

received from the Community and social sector followed by Wholesale and retail. The 

figure further shows that the energy sector recorded the lowest number of responses, 

while the tourism sector had the second lowest responses.  

 

 

 

  



 
 

EMPLOYMENT SITUATION 

Fig 3: Employment situation in Q3 2021   

 

Source: ZACCI 2021 field survey 

Figure 3 above shows the employment situation in Q3 of 2021. The figure indicates that 

most of the respondents (54 percent) reduced the number of employees, 39 percent 

indicated that they had the same number of employees, while only 7 percent of the 

respondents employed more staff in the same period. 

 

  



 
 

 

DEMAND FOR GOODS AND SERVICES 

Fig 4: Demand for goods and services Q3 2021  

 

Source: ZACCI 2021 field survey 

Figure 4 above shows demand for goods and services in Q3 of 2021. The figure indicates 

that most of the respondents (60 percent) said demand for their goods and services 

decreased, 18 percent indicated that there was no change in demand for their goods and 

services, while 22 percent experienced increased demand for their goods and services in 

the same period. 

 

 

 

  



 
 

 

CONCLUSION & RECOMMENDATIONS 

Conclusion 

Business Confidence Index (BCI) is the ZACCI proprietary tool that measures the level of 

business executives’ confidence in the business environment and predicts short term 

business trends. It simply expresses perceptions on the state of business climate in one 

figure (index) with 100 points as the median. A BCI higher than 100 points signifies 

positive sentiments about the business climate and a BCI lower than 100 points signifies 

negative sentiments about the business climate.  

The BCI for Q3 of 2021 was recorded at 156 points. The BCI was higher than the 15 point 

recorded in Q1 of 2021, the 15 points implies that the business executives expressed very 

positive sentiments about the business environment. 

Most of the respondents (60 percent) said demand for their goods and services 

decreased, 18 percent indicated that there was no change in demand for their goods and 

services, while 22 percent experienced increased demand for their goods and services in 

the same period. 

Most of the respondents (54 percent) reduced the number of employees, 39 percent 

indicated that they had the same number of employees, while only 7 percent of the 

respondents employed more staff in the same period 

  



 
 

 

Recommendations 

 

 

 

 

 

 

 

 

‘’Favourable policies and planning to enable access to financing, example: CEEC finance 

must be advertised /bidding process in a transparent manner so that there is equal 

opportunities for all unlike in the past where mainly high profile people accessed these 

loans and the administration has been poor as most of it has not been recovered for the 

cycle to be continuous and funds to grow. They can also give out plans after studying the 

market identify what we need for the economy to grow and invite those with expertise and 

funding to execute it.’’ 


